e-Watch Knowledge Base

Dual Head Logon Secondary Screen Does Not
e-Watch, Display TCP Streams

This document describes a limitation in the use of the ViewWatch™ Dual Head logon
option. Only multicast video streams can be displayed in the secondary screen.

ViewWatch™ can automatically open and manage a secondary screen by using the DualHead=True
parameter; for example: http://server/ewatch/logon.asp?DualHead=True.

The secondary screen can only display multicast video streams. Unicast streams are currently not
supported. If ViewWatch™ is displaying unicast streams, using either the rlogon.asp logon page or the
StreamType=TCP URL parameter, then video will not be displayed in the secondary screen.
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