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Memory Errors
e-Watch,

The message “java.lang.OutOfMemoryError“ may appear in the Application Log.
This document describes how to correct this problem.

OutOfMemory errors can occur in the e-Watch Service if there is insufficient virtual memory (page file)
allocated. To correct this problem, increase the amount of virtual memory. The following steps are for
Microsoft Windows 2003 Server. The steps for other versions of Microsoft Windows are similar.

Open Control Panel

Double-click the System icon

Click the Advanced tab

Click the Performance Settings button
Click the Advanced tab

Click the Virtual Memory Change button
Click the Custom Size radio button
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Set virtual memory as large as practical, given available disk space. It should be at least twice as large as
the amount of real memory installed in the computer.
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