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Changing Servers
e-Watch,

This document explains how to move the SiteWatch™ server software to a new
server computer without having to rebuild the sites and maps.

Follow these steps to move the SiteWatch™ server software to a new server computer. If you plan to
upgrade the SiteWatch server software as well, first perform the upgrade on the old server then move the
updated software to the new server.

1. Export the old server Registry key HKEY LOCAL MACHINE\SOFTWARE\e-Watch.
2. Remove the USB security key from the old server, and insert it into the new server.
3. Install SiteWatch on the new server.
4. Stop the e-Watch service on the new server.
5. Copy the folder “C:\e-Watch” from the old server to the new server.
6. On the new server, import the Registry file created in step 1.
7. Change the IP address of the old server.
8. Change the IP address of the new server to the old server’s original IP address.
9. Start the e-Watch service on the new server.
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